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Why libraries matter
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Libraries are essential for a literate society

Libraries help create book readers, book readers
are book buyers

Libraries cater to all and provide a means for
people to discover new things - books or formats

Making books available online increases their
discoverability
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Reading Agency Library Usage Stats 2009-2010

Over 12 million active borrowers from libraries
Over 120 million online visits to library websites
Over 300 million walk in visits to UK libraries
309 million print books loaned

329 million books sold in UK (BML/Bowker)
39.4 % adults visited a public library last year
71.6% of children aged 11 to 15 years

77.9% of children aged 5 to 10 years
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 "More people visit an Australian library than
any other cultural and sporting venue “

Sue Hutley, ALIA

e 1.4 billion US library visits vs 78.6m attendees
at major league baseball league games

e 300 million UK library visits vs 13.5m
attendees at UK Premier League Football
matches
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Current library digital landscape
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* Friction in physical lending reduces threat to
sales, lack of friction in digital lending poses
greater risk to sales

 Once the public discovers they can borrow an
ebook for free, they’ll stop buying books

* Print books wear out, digital books don’t
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Library Lending Models

Download

e Library licenses service, purchases books

e DRM sets controls: 1 copy, 1 loan, timed expiry
Streaming

e Online access to content, no download
 Concurrent user and/or site licence

e DRM to suppress or allow copy/paste/print/share
Patron Driven Acquisition

e Full catalogue available, licensor paid on usage
All rely on robust, secure geographical membership



public tibrarym

Libraries as discoverability hubs
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Download model

401m viewed download pages

20% of those downloaded titles

13 pages per visitor viewed on average

43% confirmed would buy if title not available
NYPL owns 2 copies of NYT bestseller

The Postmistress - in Feb, both copies on loan,
53 views of page thereby whetting appetite
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Online access model

 Immediate access to a loan experience

e Shared reading experiences — reading groups
e Community reading

* Poole’s Read a Million Words campaign

e Drive sales through local bookshops
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Library / Publisher Partnership opportunities
e Sustained author events programme

e Libraries are active with social media and can
help promote authors

 Online library resources provide gateway to
promoting new and established authors direct
to the public

o Skype Author Events in Libraries
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How Public Library Online works
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24/7, simultaneous user, uncapped online access
subscription service controlled by library membership.

Publisher led initiative offering a growing range of themed
digital bookshelves of children’s, teen, adult fiction and
non-fiction bestsellers from a growing range of publishers.

Built on the goal shared by publishers and libraries to
support reading and literacy through public libraries.

Uses existing library technology

14

Scaleable



public lijrarym

secure: access controlled by IP range in-library and library card number
remotely

uncapped: all library members can read books on subscribed shelves as
often as they like throughout the subscription period

easy to use: websites are familiar, no reader device necessary, perfect for
search and discovery

affordable: to even smallest library based on a per shelf per year cost of
€100/100,000 population served

Revenue generating: based on UK population of 62 million, gross annual
revenue per shelf can be € 62,000

The annual subscription model provides an innovative solution both to
libraries” constrained budgets and publishers’ concerns over ebook
lending in libraries.
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Library Card

Card No: |

ccccccc | help

Remote users
login using
library card
number
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m Once on the book shelf of

your choice...

Local Library | | IS

Welcome to the Public Library Online Book Group Shelf including Man Booker Prize winner The Finklsr Question by

Title Search
Howard Jacobson, Galaxy Book of the Year The Suspicions of dir Whicher by Kate Summerscale, Orange Prize

shortlisted Burnt Shadows by Kamila Shamsie, Booker longlisted bestseller Jonathan Strange and Mr Norrell by | |

Susanna Clarke and word-of-mouth phenomenon The Guernsey Literary and Potato Pesl Bie Society by Mary Ann

Shaffer. Each book comes with a reading group guide including questions for discussion as well as an author

interview and more, We will be adding more titles to the Book Group Shelf throughout the year to provide a range$  Read a bout the bOOkS On

of titles to appeal to your Book Group.

[Tie 9] [ct0: ¥ (e ] this shelf and access extra
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Description and resources

m for The Finkler Question

Lacal Library “M CIiCk On the jaCket Or
Book Group Shelf (EU) Title Search Iread On||ne’ tO

= begin reading

= THE FINKLER QUESTION
Jacobson

The Finkler By Howard Jacobson

IQucsti:m
|

-

e

(read online, Read the blurb and click

links to access lots of free

resources including

&n award-winning writer and broadcaster, Howard Jacobson was born in Manchester, brought up in Prestwic rea d I ng gro u p gu Id es’

was educated at Stand Grammar School in Whitefield, and Downing College, Cambridge, where h ied under F. a uthor |nte rviews’ V|d eOS,
R. Leavis,

websites and reviews

Winner of the 2010 Man Booker Prize, The Fnkler Question is a scorching story of friendship and loss, excusion and
belonging, and of the wisdom and humanity of maturity, Funny, furious, unflinching, this extraordinary novel shows
one of our finest writers at his brilliant best,

Find out more about Howard Jacobson including an interview ahout The Ankler Question and a reading group
guide,
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The Finkler QGuestion
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| ] Z. e ‘A real giant, a great,

e great writer’
Jomathan Safran Foer

*Full of wit, warmth,
intelligence, human feeling
and understanding’

VEsorag
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You can also ...

e s A

Go straight to any
page in the book

View the contents page
\ at any time

Move forward and
backward in the book

Zoom in or out to suit
reading preference

View all thumbnails,
double page spreads,
single pages, or large

double pages
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Search

an| o WINNER OF THE MAN BOOKER PRIZE 2010
: <
Searched for London < HOWard
Cizplaying
[ Prev ] [ Mext]

First published in Great Britain 2010 Bloomsbury
Publishing Plc, 26 Soho Sgquare, London Wil QY

The Finkler
Question

Urderground by the length of 2 single carriage, He
page:l2

a part of London he knew well, mulling over the
sadness of the night in retrospect, before taking
page:l:

in the affectionz of the caszhier, managed a shoe
departrnent in & famous London store, fall- ing
page:le

in the world but where she was, would ring their
London apartrment from the Chateau Marmont

page:z0 “A real giant, a great,

histary to English schoclboys in a2 north London Breat writer

Grarmmrmar School, If snything could be rmore existen
pagei2c

Jonathan Safran Foer

*Full of wit, warmth,
melligence, human feeling
and underseanding”

Ohserver

a willow growing aszlant a brook — which wazn't all
that often in London — he  saw Ophelia
pageiFc

. =urprized as  always at the speed with which, in
London, ane cultural or cormmer- cial activity gave
page!3?

Libor an, *well, she did, Twice in fack, Once in
London and once in Mew  ork, At Garneaie Hall, He
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Search the whole book (or
all the books on a shelf) to
find any word you like

Ideal for preparing for

book group meetings,
study and research
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Benefits

To libraries:

a cost effective, easy way to reach their entire
constituency simultaneously 24/7

To Publishers and authors:

supports libraries and literacy whilst deriving a
new annual revenue stream and driving sales
in all formats
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Thank you
Questions?
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