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Destruction Chaos Order Control
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Holdings in Danish LibrariesSearch and ordering facilities



The Net libraries
Virtual libraries or subject portals 
produced by Danish public and 
research libraries in cooperation



� Started spring 2000

� Editor based in Aarhus, production distributed 

� Cooperation with nationwide public service TV and 
radio broadcast 

Fiction literature portal

79 librari
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rate

3,6 mill. visits p
er year



Book reviews

News

Podcasts

Authors net

Biography and 

bibliography

Write to the a
uthor

Video clips an
d interviews

’Book Bite
s’ – chapters 

to read or
 to listen t

o

Order the
 book in 

your libra
ry



New web
 2.0 vers

ion
User profi

les

Geo tagge
d 

Readers c
lubs

calendar

Best 

rated..

Most freque
ntly 

shown..

Latest 

comments..



� Started april 2010 – brand new

� All Danish libraries participate

� Universe – basic figures and changing themes –
also in the physical libraries 

Palle’s Gift Shop

Presentation

Theme

Recommendations

Music Games

Polling Downloads

User comments
Library Adds





The libraries Net Music

More than 2
 mill tracks

in MP3 format



E-sound books MP3 format

for download



Video on demand
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Loan Patterns – ”Wisdom of the Crowd”



From portals to services
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The Danish Digital Library

Idea

� to liberate data and information

� to create relations between data

� to make the users knowledge visible and 
useful 

� to place information in a meaningful 
context for the users
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information silos



Concept

The well
(data repository)
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Digital photo frames

Mobile phones,
pda’s

Info galleria

Music and film 
devices

PC’s, portable 

The well



E-mail notification on holds and overdue books

SMS and email service o
n special m

edia

Subscribed
 personaliz

ed

subject list
 on

newly acce
ssed media

Free of charge  notification before loan expires

Web payment of fees an
d fines

RSS feeds



Content in context

Digital content

from the library:

E-books 

E-sound books     

Music

Film..

..embedded in
websites from 
e.g. educational 
institutions



Opening hours

My loans

New media

Recommendations

Top 10

News from the library

Events

Fees and fines 

Search and hold
SMS services

Contact

Smart phones
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The Space

• Multiple user interfaces 

• “Intelligent” user support from the 
environment

• Web-services: embedded elements   
in the physical library connecting
items and data from the Internet
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Contemplation



Concentration!



Music



Digital media



Inspiration



i-floor

Info Column



Events



Stand up



Book clubs



First reading



Story hours



Staging the space



Staging the space 2



Outgoing
Staging the space 3
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Lifelong learning



Courses



Informal learning



Consultation



One-on-one



Homework Help



Guidance



Access to knowledge



Smart Table
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Meetings



Public debate



Speeches



Discussions



Politics



Being together
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Writers 
workshops



Working 
together



Play and learn



Train the brain (1)



Train the brain (2)



Self Service



Finding Books



Gaming



Making sense 
of words



Low Tech
Book Table

Innovation!



4 reasons for innovation
in Danish Public Libraries

� Tradition for cooperative 
library system
� Development funds
� Coop between Danish Library 

Agency and ”drivers”

� Partnerships
� R&D liasons with universities 

and industry 

� User centered development
� User surveys, focus groups, 

usability tests, contextual 
inquiries

� Leadership
� Strategy 
� Internal funding
� Project management




